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For immediate release 
 
Celebrating Achievements for 43 Outstanding Organisation and a Stellar 
Showcase of Travel Brilliance  
 
Shanghai, 28 March 2024 – The 2024 TTG China Travel Awards honoured 43 outstanding organisations as 
winners for their perseverance in facing the challenging market environment and impressive achievements 
and contributions to Greater China’s Travel Trade. To mark this transformative year, the TTG China Travel 
Awards ceremony was hosted at the esteemed Conrad Shanghai, heralding the end of a four-year 
ceremonial hiatus. This returning event not only honoured excellence in the travel sector but also signifies a 
renewed commitment to embracing change and staying ahead in a rapidly evolving industry. 
 
For 2024, the TTG China Travel Awards 2024 unveiled a refreshed line-up of award categories and titles, 
reflecting the evolving competitive landscape. The key enhancements for this year include the introduction 
of the "International Market Awards," as China is opening up its borders to international travellers.  
 
Award winners who managed to defend their title for yet another year, include veteran organisations such 
as Hyatt Hotels and Resorts, The Westin Bund Center, Shanghai and LN Garden Hotel, Guangzhou who held 
their respective titles for 9 years in a row. Also included are Hangzhou and Macao who held on to their 
respective titles of 4 and 5 years respectively.   
 
First-time entrants to the awards this year are Conrad Shanghai for “Best Luxury Hotel in Shanghai”, Pullman 
Resorts and Hotels for “Best Meetings & Conventions Hotel Brand in China”, Pullman Shenzhen North for 
“Best Meetings & Conventions Hotel in Guangzhou/Shenzhen” and Andaz Macau for “Best New City Hotel”. 
 
All winners were selected through an industry-wide voting process spanning from December 2023 to 
February this year. Voters comprised of readers of TTG China, TTG-BTmice China, TTG Asia, TTG India, 
TTGmice, TTGassociations, and TTG Asia Luxury, as well as the travel trade at large, who are travel 
consultants, tour operators and destination management companies.  
 
The TTG China Travel Awards is a TTG Travel Trade Publishing event organised by TTG China, held annually in 
Shanghai, in conjunction with The Leading International MICE Event in China, IT&CM China and The Leading 
Corporate Travel Management Conference for China, CTW China. 
 
Voting for the TTG China Travel Awards 2025 will open later in the year, and more information on the TTG 
China Travel Awards can be found at: awards.ttgchina.com 
 
Please refer to the subsequent pages for the full list of 2024 winners. 
  

https://awards.ttgchina.com/en
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About TTG China Travel Awards 

 
The TTG China Travel Awards has been recognising the best of Greater China’s travel industry since 2008. 
This prestigious annual event honours stellar Travel Suppliers across Airlines, Hotels & Resorts, Serviced 
Residences and Travel Services segments in the region. This TTG Travel Trade Publishing event is proudly 
organised by TTG China, with the support of TTG-BTmice China, TTG Asia, TTG India, TTGmice, 
TTGassociations and TTG Asia Luxury. 
 
About TTG Travel Trade Publishing 
 
One Travel Trade Connection. Infinite Possibilities. 
TTG Asia Media’s Travel Trade Publishing group has been connecting Asia-Pacific’s travel industry with its 
leading trade publications since 1974. The one-stop integrated portfolio of print and online titles spans the 
leisure trade, corporate travel, MICE and luxury travel domains, reaching key decision makers, influencers 
and professionals in each sector. The group’s titles are widely acclaimed as the industry’s preferred read and 
chosen by advertisers as an effective marketing platform. With its online titles, circulation now reaches 
readers worldwide. Core titles include TTG Asia, TTG China, TTG India, TTGmice, TTG-BTmice China, 
TTGassociations, TTG Asia Luxury and TTG Show Daily. 
 
About TTG Asia Media 

 
The Leading Travel and Tourism Publisher and Events Organiser In The Asia-Pacific  
Established in 1974, TTG Asia Media is at the forefront of the Asia-Pacific travel and 
tourism industry. Its authority encompasses the leisure trade, luxury travel, corporate 
travel, MICE and association domains. Through its four business groups, the company 

publishes leading regional trade titles for the travel industry, Singapore maps and guides for inbound 
tourists, organises international trade events and creates solutions that foster global business collaborations 
among travel industry players worldwide. 
http://www.ttgasiamedia.com/ 
 
 
Media Contact 
  
Email: marketing@ttgasia.com      
 
TTG Asia Media 
10 Science Park Road, #03-11, The Alpha 
Singapore Science Park II, Singapore 117684  
T: (65) 6395 7575 
 
 
 
 
  

http://www.ttgasiamedia.com/
mailto:marketing@ttgasia.com
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Annex A 

  Award Title 2024 Award Winners 
Hotel Chain Awards 

1 Best Global Hotel Chain in China Hyatt Hotels and Resorts 
2 Best Local Hotel Chain in China  Jin Jiang Radisson Hotels 
3 Best Luxury Hotel Brand in China JW Marriott 
4 Best Meetings & Conventions Hotel Brand in China  Pullman 

Individual Hotel Awards 
5 Best Luxury Hotel in Beijing  Regent Beijing 
6 Best Luxury Hotel in Shanghai Conrad Shanghai 
7 Best Luxury Hotel in Hong Kong  Peninsula Hong Kong 
8 Best Luxury Hotel in Macau The St. Regis Macao 
9 Best Mid-range Hotel in Shanghai Harbour Plaza Metropolitan Shanghai 

10 Best Mid-range Hotel in Hong Kong  Harbour Plaza 8 Degrees 
11 Best Mid-range Hotel in Macau Holiday Inn Macau 
12 Best Business Hotel in Beijing Grand Millennium Beijing 
13 Best Business Hotel in Shanghai The Westin Bund Center, Shanghai 
14 Best Business Hotel in Guangzhou/Shenzhen LN Garden Hotel, Guangzhou 
15 Best Business Hotel in Hong Kong Regent Hong Kong 
16 Best Business Hotel in Macau  MGM COTAI 
17 Best Meetings & Conventions Hotel in Beijing Shangri-la Shougang Park, Beijing 
18 Best Meetings & Conventions Hotel in Shanghai Jing An Shangri-La, Shanghai 

19 Best Meetings & Conventions Hotel in 
Guangzhou/Shenzhen Pullman Shenzhen North 

20 Best Meetings & Conventions Hotel in Hong Kong JW Marriott Hotel Hong Kong 
21 Best Meetings & Conventions Hotel in Macau  Grand Hyatt Macau 

New Hotel Awards 
22 Best New City Hotel  Andaz Macau 

Hotel Awards in Other Regions within China 
23 Best Hotel in East, North and Northeast China Midtown Shangri-La Hangzhou 

24 Best Hotel in Northwest, Central South and 
Southwest China  Grand Hyatt Xi‘an 

Resort Hotel Awards  
25 Best Resort in China Sands Resorts Macao 
26 Best New Resort in China  The Fullerton Ocean Park Hotel Hong Kong 

Serviced Residence Awards 
27 Best Serviced Residence Ascott China 
28 Best Serviced Apartment  Shanghai Times Square Apartments 

Airlines Operating in China  
29 Best China Airline China Eastern Airlines 
30 Best Asian Airline Operating in China Singapore Airlines 
31 Best European Airline Operating in China Finnair 
32 Best Middle Eastern Airline Operating in China Qatar Airways 
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Travel Services Awards 
33 Best Airport in China (new) Hong Kong International Airport 
34 Best Convention & Exhibition Centre (new) AsiaWorld-Expo 
35 Best City in China (Leisure Travel) Macao 
36 Best City in China (BT-MICE) Hangzhou 
37 Best Theme Attraction in China Ocean Park Hong Kong 

International Market Awards 
38 Best Resort (International) Grand Hyatt Jeju 

39 Best Business Hotel (International)  The Athenee Hotel, a Luxury Collection 
Hotel, Bangkok 

40 Best Meetings & Conventions Hotel (International)  Fairmont Singapore 
41 Best New Hotel (International)  Pan Pacific Orchard, Singapore 
42 Best NTO (International) Saudi Tourism Authority 
43 Best Theme Attraction (International)  Gardens by the Bay 

	


